New NHS App homepage

Personalised
greeting

Quick links to
key app features

Footer gives
access to new
‘hub’ pages

INHS|

Good morning,
Mary Smith

NHS number: 123 456 7890

Services View all

Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health View all

GP health record

View and manage prescriptions >
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Services Your health Messages

Header takes you
to newly updated
help & support
and account
settings

New campaign
box changes
from time to time

Messages

£ View your messages [ 1

Manage services for another person

@ Switch profiles

Stay well this winter

Learn about vaccines, keeping warm and
looking out for others this winter

(@) Get help with using the NHS App
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New NHS App hub pages

The NHS App footer (blue bar across the bottom of the screen) contains icons that take you to new
‘hub’ pages: Home, Services, Your Health, Messages.
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Services Your health Messages

Get care and support to help you stay well View your personal records and choices You have 4 inboxes

Services
Repeat prescriptions
Contact your GP (online consultation form)
GP appointments
111 Online
Find NHS services near you
And more...

Your GP services
GP health record [ 1]
- Your NHS healthcare services

Request repeat prescriptions

View and manage prescriptions You may receive messages:

* from your GP surgery

Contact your GP about a health * about hospital and specialist care
problem ’ Upcoming and past appointments

appointments * about invitations and reminders

Your Health
GP health record
Prescriptions
Appointments
Test results
COVID-19 vaccine record
And more...

Contact your GP surgery for a

document or update Test results and imaging Your hospital and specialist

doctors

Check for available GP COVID-19 vaccine record You may send or receive messages
appointments about:

« your health record
NHS COVID Pass * documents and letters
* pre-appointment questionnaires

Other NHS services
Your health choices

Check if you need urgent Replies to your GP requests
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Home Services Your health Messages ome Services Your health Home Services Your health  Messages




Request repeat prescriptions

[NHS]

Good morning,
Mary Smith

NHS number: 123 456 7890

Services

@ ®

Services

Get care and support to help you stay well

Your GP services

Request repeat prescriptions

Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health

GP health record

View and manage prescriptions
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Services Your health

Contact your GP about a health
problem

Contact your GP surgery for a
document or update

Check for available GP
appointments

Other NHS services

Check if you need urgent
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Home Services Your health
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Check the pharmacy
this will be sent to

Boots

Chestnut Grove, Balham, Landon
SW12 9HD

01132421713

o Opening times

Change your nominated pharmacy
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Services Your health
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Select medicines you
want to request

Ramipril 2.5mg capsules

Quantity: 50 Capsules

Dosage instructions: Take ONE capsule
every day

Last requested: 07 Aug 2023

Amoxicillin 500mg capsules
Dosage: 500micrograms/1ml solution
Quantity: 28 tablets

Dosage instructions: Take ONE capsule
THREE times daily for 7 days

Last requested: 23 Jul 2023

Felodipine 2.5micrograms tablets

Quantity: 10 tablet
Dosage instructions: Use as directed
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Services Your health Messages
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Check the details of
your request

Medicines

Ramipril 2.5mg capsules

Quantity: 50 Capsules

Edit

Your nominated pharmacy

Boots
Chestnut Grove
Balham
London

SW12 9HD

Request prescriptions
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Services Your health  Messages
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Your prescription has
been requested

Medicines

Ramipril 2.5mg capsules

Quantity: 50 Capsules

Your nominated pharmacy

Boots
Chestnut Grove
Balham
London

SW12 9HD

What you can do next

Services Your health
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View your digital prescriptions
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INHS| Your health

View your personal records and choices

Good morning,
Mary Smith

NHS number: 123 456 7890

GP health record

View and manage prescriptions

Services View all

Upcoming and past
appointments

Request repeat prescriptions

Check if you need urgent

i < . Test results and imaging
medical help using 111 online

COVID-19 vaccine record
Your health

NHS COVID Pass
GP health record

Your health choices

View and manage prescriptions

f Lt Q@ [

Home Services Yourhealth  Messages

Home: Services Your health

< Back to Your health

View and manage
prescriptions

Check your ordered medicines and choose
the pharmacy you collect them from

Status of your request

Check the status of your repeat
prescription request

Your confirmed prescriptions

View the medicine your healthcare
provider has confirmed for you

Nominate a pharmacy

Choose a pharmacy for your
prescriptions to be sent to

Hospital and other medicines
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Services Yourhealth  Messages

< Back

Your confirmed
prescriptions

It can take 3 to 5 working days for a
neminated pharmacy to prepare your
prescription. If you need your prescription
urgently, contact your pharmacy.

13 Sep 2023

Repeat prescription

Ramipril 5mg capsules

View prescription

12 Aug 2023
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Your health Messages

< Back

Your prescription

o Prescription barcode

Pharmacy

Start date

Prescription type
Medicines

Quantity

Prescribed by

@ et

Services

Boots

Chestnut Grove
Balham
London

SW12 9HD

13 Sep 2023

Repeat

Ramipril 5mg
capsules

50 capsules

Dr Smith

4 [

Yourhealth  Messages

< Back

Your prescription

° Prescription barcode

ID: 1234 5678 9101

How to use a barcode.

Pharmacy Use your barcode
to pick up your

prescription from

any pharmacy. Find

your nearest one

here.

Start date 12 Aug 2023
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Services Your health Messages
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View your GP health record

[NHS|
Good morning,

Mary Smith
NHS number: 123 456 7890
Services View all

Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health
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Your health

View your personal records and choices

GP health record

GP health record

View and manage prescriptions
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Services Your health Messages

View and manage prescriptions

Upcoming and past
appointments

Test results and imaging
COVID-19 vaccine record
NHS COVID Pass

Your health choices
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Home Services Your health ~ Messages

< Back

Your GP health record

Important

Your record may contain sensitive
information. If someone is pressuring
you for this information, contact your GP
surgery

You have a legal right to access the
information in your record.

Your record shows personal data, such as your
details, allergies and medications.

Depending on what your GP surgery shares, you
may also see:

+ your medical history, including problems and
consultation notes

+ test results that you may not have discussed
with your doctor
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Services Yourhealth  Messages

< Back

Your GP health record
Miss Mary Smith

Date of birth
11 August 1989

NHS number:
123 456 7890

Address:
59 Rockstick Road, London, SW3 5EE

Allergies and adverse reactions
Medicines

Immunisations

0] S

Services Yourhealth  Messages
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Check if you need urgent medical help using 111 online

[NHS|

Good morning,
Mary Smith

NHS number: 123 456 7890
Services

Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health

GP health record

View and manage prescriptions
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Services Your health

View all
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Messages
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Services

Get care and support to help you stay well

Your GP services
Request repeat prescriptions

Contact your GP about a health
problem

Contact your GP surgery for a
document or update

Check for available GP
appointments

Other NHS services

Check if you need urgent
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Services Your health
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Check for available GP

appointments

Other NHS services

Check if you need urgent
medical help using 111 online

Find NHS services near you

Find health information

Browse NHS health information

Browse NHS medicines
information

Find COVID-19 guidance
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Services Your health
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Agree to share your NHS login
information

To continue, you need to agree to share your
NHS login information with 111 online.

111 online will use your:

+ NHS number

+ date of birth

+ last name

+ identity level

+ email address

+ mobile phone number

+ first names

- registration details for GP online services

+ unique ID for the service you are registering

for

Read the terms of use and privacy policy to
check how your information will be used.
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Services Your health Messages

< Back

Do you want to use
these details on 111
online?

Name Mary Smith
Date of Birth 11 Aug 1989

Home address 59 Rockstick Road
London

SW3 5EE
GP Surgery The Chelsea practice
Mobile number 071234567890

Email address George@live.co.uk

» How does 111 online use these details ?

@ Yes, use these details
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Services Your health  Messages
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111 online

Check your symptoms

If you're worried about a symptom,
answer some questions and we will
tell you what to do next.

Depending on your symptoms, we might advise
you to:

+ call 999 or go to A&E in an emergency

* go to an urgent treatment centre

+ see an evening and weekend (out-of-hours)
GP

+ book a callback from a nurse
get urgent specialist support, for dental or
mental health problems

+ contact your own GP surgery

+ see a pharmacist for help with a minor
illness

+ look after yourself at home
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Services Your health Messages
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View and manage h

[NHS|

Good morning,
Mary Smith

NHS number: 123 456 7890
Services View all
Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health

GP health record

View and manage prescriptions
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Services Yourhealth  Messages

ospital appointments and referrals

9:41

medical help using 111 online

Your health View all

GP health record

View and manage prescriptions

Upcoming and past
appointments

Messages

£% View your messages

Manage services for another person

@ Switch profiles

Your health

View your personal records and choices

GP health record

View and manage prescriptions

Upcoming and past
appointments

- all = =

®@ @

< Back to Your health

Upcoming and past
appointments

Check and change your bookings, or view
past appointments

GP surgery appointments

Test results and imaging

COVID-19 vaccine record

NHS COVID Pass

Your health choices

Home Services Your health

Hospital referrals and
appointments

ot

Access services

Find available GP appointments and
more available services

Explore services
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Sel Your health Messages
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< Back

Referrals and hospital
appointments

You have 1 referral or
appointment to action

Ready to book
Oral surgery

Book or manage this referral

You have 2 upcoming
appointments

< 4 [

Services Your health Messages

View or manage this
appointment

This service is provided
by [Provider]

Your hospital has chosen this personal
health record service provider

Find out more about personal health
record services
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Services Your health Messages
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Check for available GP appointments

[NHS|

Good morning,
Mary Smith

NHS number: 123 456 7890
Services
Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health View all

GP health record

View and manage prescriptions
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Services Yourhealth  Messages
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Services

Get care and support to help you stay well

Your GP services
Request repeat prescriptions

Contact your GP about a health
problem

Contact your GP surgery for a
document or update

Check for available GP
appointments

Other NHS services

Check if you need urgent
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Home Services Your health Messages

< Back

Your GP appointments

For urgent medical advice, go to 111.nhs.uk or
call 111

What to do if you think you might have
coronavirus

Book an appointment

Upcoming appointments

If you have an upcoming appointment that is not
shown here, contact your GP surgery for more
information.

Past appointments

You have no recent past appointments. To find
out about older appointments, contact your GP
surgery.
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Services Your health Messages
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Contact your GP about a health problem

For example, this could be asking for advice about a health problem

Good morning,
Mary Smith

NHS number: 123 456 7890
Services
Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health View all

GP health record

View and manage prescriptions
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Services Yourhealth  Messages
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Services

Get care and support to help you stay well

Your GP services Contact your GP about a
health problem

Request repeat prescriptions . e -
a peat prescrip This service is provided

by [Provider]

Contact your GP about a health

problem Your GP surgery or hospital has chosen
this online consultation service provider

Contact your GP surgery for a
> Continue
document or update
Find out more about personal health

Check for available GP record services

appointments

Other NHS services

Check if you need urgent

) + \Vj ) + Q =

Home Services Your health & Services Your heaith Messages
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Contact your GP surgery for a document or update

For example, this could include requesting a sick note from your GP surgery

Good morning,
Mary Smith

NHS number: 123 456 7890
Services
Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health View all
GP health record

View and manage prescriptions
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Services Your health Messages
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Services

Get care and support to help you stay well

Your GP services
Request repeat prescriptions

Contact your GP about a health
problem

Contact your GP surgery for a
document or update

Check for available GP
appointments

Other NHS services

Check if you need urgent
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Home Services Your health Messages

Contact your GP surgery for a
document or update

This service is provided
by [Provider]

Your GP surgery or hospital has chosen
this online consultation service provider

Find out more about personal health
record services
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Services Your heafth Messages
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Switch profiles

Good morning,
Mary Smith

NHS number: 123 456 7890
Services

Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health
GP health record

View and manage prescriptions
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Services Your health

9:41

medical help using 111 online

Your health View all
GP health record
View and manage prescriptions

View all .
Upcoming and past

appointments

Messages

£% View your messages

Manage services for another person

@ Switch profiles
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Messages Services Your health Messages
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Account

Manage services for another

person

Settings
Help and support

Version: 2.36.6 (2.36.0)

< [

Your health Messages

{ Back < Back

Linked profiles

You can access services in the app for the
following people. behalf

TOBY DAY . ;
Services available for

83 years old
You can book a GP appointment

You can order a repeat
prescription

You can view their GP health
record

Switch to Toby's profile

@ & O o @ & O o

Your health Messages Services Your health Messages

Acting for Toby Day

Switch back to your profile

Toby Day

83 years old
Services View all

Find NHS services near you

(®) Get help with using the NHS App

@ & O o

Your health Messages
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Manage your organ donation decision

[NHS]

Good morning,
Mary Smith

NHS number: 123 456 7890
Services View all
Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health

GP health record

View and manage prescriptions
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Services Your health Messages
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Your health

View your personal records and choices

GP health record

View and manage prescriptions

Upcoming and past
appointments

Test results and imaging

COVID-19 vaccine record

NHS COVID Pass
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< Back to Your health

Your health choices

Record your decisions and keep track of
your health information

Make your organ donation
decision

Your health choices

Home Services Your health

[

Messages

Choose about your health
records data

Be part of health research

Join a patient participation
group

View links from your health
team
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Services Yourhealth  Messages
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< Back
Your organ donation
decision

Your decision

No I do not want to donate my
organs

Is this still your decision?

Keeping your registration up to date will help
your family, should organ donation be possible.

This is still my decision

1 want to change my decision

Next steps

Tell your family and friends

Yourhealth  Messages
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lew a message In the app from a notification

Monday, June 6

Messages from:

Willburton Surgery

Sent today at 1:40pm

' A } ] I I Reminder of your telephone appointment

with your GP on Friday 28 April at 1.30pm.

IJI

(Ul

Face ID

Access your NHS services Access your NHS services

m

Version 2.29.0 Version 2.29.0

NHS App
You have a new message

Your health Messages
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Enable notifications on the app

[NHS]

Good morning,
Mary Smith

NHS number: 123 456 7890
Services View all

Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health
GP health record

View and manage prescriptions
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Services Your health Messages

Account < Back

Settings

Manage services for another

person

Face ID

Settings

Manage NHS account

Help and support

Manage notifications

Legal and cookies

Version: 2.36.6 (2.36.0)
Update your GP surgery on

changes to your personal details

@

Your health

&

Messages

< Back

Manage notifications

Turn on notifications to:
+ act on messages quickly

+ help NHS staff update you about your care

Send me notifications about new
messages

Messages are secure and from trusted
healthcare services, like your GP surgery.

Your healthcare service may choose to send
some messages only in the app.

If you turn off notifications, healthcare services
may still contact you another way, such as text

See example notifications
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Services Your health Messages

< Back

Manage notifications

Turn on notifications to:
+ act on messages quickly

+ help NHS staff update you about your care

Send me notifications about new O
messages

Messages are secure and from trusted
healthcare services, like your GP surgery.

Your healthcare service may choose to send
some messages only in the app.

If you turn off notifications, healthcare services

may still contact you another way, such as text

See example notifications
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Services Your health Messages
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